Northern Indian Institute of Fashion Technology (NIIFT)
Industrial Area, Phase-I, Sector-57, Mohali- Helpline No. 0172-5044994-95
TenderDocumentforEngagementofManpowerServiceProviderAgency

NoticelnvitingTender(NIT)

Northern Indian Institute of Fashion Technology (NIIFT), a premier institute established under the
DepartmentofIndustriesandCommerce,Punjab,invitesonlinetendersfromreputed,experienced,and
financiallysoundsManpowerServiceProviders/Agenciesforprovidingskilledandunskilledmanpower
services at its campuses located at Mohali, Ludhiana, and Jalandhar. The contract shall be for a period
of one year from the date of award of contract.

The agency must have a proven track record of supplying manpower to Government or reputed private
institutions and must be registered under relevant statutory authorities.

DocumentControlSheet

S. No. | Particulars Details
01. DocumentReferenceNumber NIIFT/2026/Manpower/01
02. CommencementDateandTimefor Sale 21-02-2026Time 10:00 am
of Tender Document
03. LastDateandTimeforSubmission of | 03-3-2026Time 11:30 am
Online Bids
04. Date and Time of Opening of | 03-3-2026Time 11:45 am
Technical Bids
05s. Date and Time of Opening of | After opening of technical bids
Financial Bids
06. Addressfor Communication NorthernIndianInstituteofFashionTechnology,
Industrial Area, Phase-I, Sector-57, Mohali,
Punjab
07. CostofTenderDocument&Mode of Rs.1,000/-(RupeesOneThousandOnly)via Online
Payment Payment Mode only
08. EarnestMoneyDeposit(EMD) Amount| Rs.25,000/-(RupeesTwenty-FiveThousand Only)
and Mode of Payment through Online Mode
09. ContactDetailsforTender-Related NIIFTMohaliOffice,Industrial Area,Phase-1,
Queries Sector-57, Mohali. Email:
niiftmohali@hotmail.com
10. Official Website for Tender www.niiftindia.com/https://eproc.punjab.gov.in.
DocumentandCorrigendum HelplineNo.0172-2970263, 2970284

Important Note: All subsequent clarifications, corrigenda, addenda, and updates related to this tender
will be published exclusively on the above-mentioned website. No other form of
communication or advertisement shall be considered official.



Definitions

Forthepurposeofthistenderdocument,unlessrepugnanttothe context:

Bidder/Agency/Service Provider: The firm or company submitting the tender in response
tothis document.
NIIFT:NorthernIndianInstituteofFashionTechnology,Mohali,thelnstituteinvitingbids.
Contractor:Thesuccessfulbidderawardedthecontractafterevaluation.
EMD:EarnestMoneyDepositsubmittedbybidderstoparticipateinthistender.
SLA:ServiceLevelAgreementdefiningqualityandperformance standards.

InstructionstoBidders

1.

Mode of Submission: Bidders must submit their bids strictly in the prescribed online format
through the official e-procurement portal before the deadline. Hard copy submission will not be
accepted.

. BidComponents: Thetendershallbesubmittedintwo parts:

o Technical Bid: Containing detailed company profile, experience certificates, statutory

registrations, and all supporting documents establishing the bidder’s eligibility.

o FinancialBid:Containingthepricequotationaspertheprescribed format.
SigningandStamping: Allpagesofthetenderdocumentandsubmittedbidsmustbedulysigned and
stamped by the authorized representative of the bidder.
BidValidity:Bidsshallremainvalidandbindingonthebidderforaminimumperiodof90days from the
date of opening of technical bids.

. RighttoAccept/Reject:NIIFTreservestherighttoacceptorrejectanyorallbidswithout assigning

any reason and the decision of D.G., NIIFT will be final and binding.
Compliance:Biddersshouldstrictlycomplywithalltherequirementsandconditionsmentioned in
this tender document. Non-compliance may lead to disqualification.

Eligibility/Pre-QualificationCriteria

Biddersmustsatisfythefollowingconditionstobeeligibleforparticipatinginthe tender:

1.

2.

The bidder must be a legally registered agency under applicable labor and commercial laws.
(Copy of valid Registration Certificate to be attached).

The bidder should have a minimum of three years’ experience in providing manpower services
to Government departments, autonomous bodies, or reputed private organizations.

. Proof of having successfully supplied at least 50 manpower in a single contract during the last

three financial years must be submitted.

Valid registration certificates under Employees Provident Fund (EPF), Employees State
Insurance(ESI),GoodsandServicesTax(GST),andPermanentAccountNumber(PAN)should  be
furnished.

The bidder should have a satisfactory track record with no history of blacklisted by any
Government Sector/Semi Government/PSU Sector in India (Enclosed affidavit duly notarized).
Theagencyshouldhaveadequateinfrastructureandmanpowertoexecutethecontractefficiently.



7.

Incaseofnon-individualorganizationlikeCompany,partnershipfirmetc. Aletterofundertaking
should be submitted by the authorized person who is signing the bids documents. (copy of
authorization letter attached).
BiddermusthaveabranchofficeinPunjaborinChandigarhlikeRegistrationCertificateorRent
agreement of branch office. (Copy attached).

EarnestMoneyDeposit (EMD)

1.

(98]

BiddersshallsubmitarefundableEMDamountingtoRs.25,000/-(RupeesTwenty-Five Thousand
Only) through the online payment gateway integrated with the e-tendering portal.

The EMD of unsuccessful bidders will be refunded within 30 days after the finalization of the
tender.

TheEMDamountofthesuccessfulbidderwillbeadjustedagainstthePerformanceSecurity.
FailuretosubmittheEMDorsubmissionofEMDinanyformotherthanprescribedwillleadto outright
rejection of the bid.

. NointerestshallbepaidbyNIIFTontheEMDamount.

ClarificationsonTenderDocument

Biddersseekingclarificationsregardinganypartofthetenderdocumentmaysubmitwritten queries
via email on or before the specified date.

NIFT will compile the queries and responses and upload them as official clarifications on the
website.

Nooralorpersonalclarificationsshallbe entertained.
Biddersareadvisedtocheckthewebsiteregularlyfor updates.

PreparationofBid

The bid should be prepared and submitted strictly as per the instructions detailed in the tender
document.
TheTechnicalBidshouldcontainallrequireddocumentsdemonstratingcompliancewith eligibility
criteria, statutory registrations, experience certificates, and other documentary proof.

The Financial Bid must clearly specify the remuneration and charges in the prescribed format,
inclusive of all statutory taxes, levies, and duties.
Biddersshouldavoidanyambiguityorconditionalbids.

Deviations

Anydeviationsfromthetermsandconditionsofthetendermustbeexplicitlybroughtoutbythe bidder in

their bid.
NIIFTreservestherighttorejectbidswithdeviationsthatarenotacceptableorthatcompromise the
contract’s integrity.
Ifnodeviationsarementioned,thebidwillbepresumedtobeinfullcompliancewiththetender
document.

ValidityofBids

Thebidssubmittedbythebiddersshallremainvalidforacceptanceforaperiodof90daysfrom the date
of opening of the technical bid.



- NIIFT may request extension of validity if necessary, which the bidder shall consider in
goodfaith.
- WithdrawalofbidsduringthevalidityperiodwillleadtoforfeitureoftheEMD.

AmendmenttoTender Document

«  NIIFT reserves the right to amend, modify, or withdraw any part of the tender document at any
stage before bid submission.

« Allamendmentswillbecommunicatedviatheofficialwebsite.

- Biddersareadvisedtokeepthemselvesupdatedandacknowledgeallamendmentswhilesubmitting
bids.

Bid Opening

» Technical bids will be opened electronically on the scheduled date and time in the presence of
authorized representatives of bidders who choose to attend.

- Financial bids of only those bidders who qualify the technical evaluation will be opened on the
specified date.

- Biddersortheirauthorizedrepresentativesmayattendthebidopening process.

BidEvaluationProcess

« Thetechnicalbidswillbescrutinizedtoascertaincompliancewitheligibilitycriteriaand submission of
requisite documents.

- Financialbidsoftechnicallyqualifiedbidderswillbeevaluatedbasedontheoverallcostquoted.

- NIIFTreservestherighttoawardthecontracttothelowestevaluatedresponsivebidder.

- Incaseoftie,NIIFTreservestherighttonegotiateorselectthebidderbasedonpast

performance.

FinancialBidFormatandEvaluation

- Thefinancialbidmustbesubmittedstrictlyintheprescribedformatwithoutanyambiguity.

- Thequotedpriceshouldbeinclusiveofallstatutorychargessuchasminimumwages,EPF,ESI, service
tax/GST, and other applicable taxes.

- ThebidevaluationwillbedoneonthetotalcosttoNIIF Tfortheentirecontract period.

- Anyconditionalorincompletefinancialbidwillberejectedoutright.

Disqualifications
Bidderswillbedisqualifiedunderthefollowingcircumstances:

- FailuretosubmitEMDortenderfee.

«  Submissionofincompletebidsorwithoutrequisitesupporting documents.
- Submissionofbidsaftertheduedateandtime.

- Providingfalseormisleadinginformation.

- Non-compliancewitheligibilitycriteria.

- Blacklistingorlegalaction history.



IssueofLetterofIntent(Lol)

- NIFTwillissuetheLetterofIntent(Lol)tothesuccessfulbidderafterevaluationandapproval.

» ThesuccessfulbiddershallberequiredtofurnishthePerformanceSecurityandexecutethe formal
contract agreement within 15 days of receipt of Lol.

- Failuretocomplywillleadtocancellationoftheawardandforfeitureof EMD.

PerformanceSecurity

- TheselectedagencyshallfurnishaPerformanceBankGuarantee(PBG)amountingto5%ofthe total
contract value within 15 days of Lol.

- ThePBGshallremainvalidfortheentirecontractperiodplusanadditional6 months.

- Thissecuritydepositwillbeliabletobeforfeitedincaseofbreachofcontracttermsorpoor performance.

SigningofContract

« The contract shall be signed between NIIFT and the successful bidder only after submission of
the performance security.

- Alltermsandconditionsasperthetenderdocumentshallformpartofthe contract.

- Thecontractshallbebindingonbothpartiesfromthedateofsigning.

FraudandCorrupt Practices

- Anyattemptbythebiddertoinfluencethetenderingprocessbyfraudulentorcorruptmeanswill lead to
immediate rejection of their bid and legal proceedings.
- NIIFTreservestherighttoblacklisttheagencyandpursueclaimsfor damages.

GeneralContractConditions

« Thecontractorshallmaintainhighstandardsofperformance,discipline,andservicequality throughout
the contract period.

- ConfidentialityofalINIIF Tinformationanddatamustbestrictly maintained.

« The contract may be terminated by NIIFT on grounds of default, insolvency, or convenience as
per the contract clauses.

- Force Majeure events will be recognized, and obligations may be suspended for the duration of
such events.

« Thecontractorwillprovidealistofemployeesalongwiththeireducational qualifications.

« ThecontractorshallfurnishtoNIIFTthepoliceverificationofmanpowersuppliedbyhim.

IntroductiontoScopeofWork

- ThesuccessfulagencyshallprovideskilledandunskilledmanpowerasperNIIF T’ srequirements at
Mohali, Ludhiana, and Jalandhar campuses.



« ThemanpowershallperformdutiesassignedbyNIIFTandcomplywithinstitutionalrules.
- Theagencyshallensuretimelydeploymentandreplacementofmanpoweras required.

Outsourcing/ Subletting
« The contractor shall not subcontract, outsource, or sublet any part of the contract to any

otheragency without prior written consent from NIIFT.
- Anyviolationofthisclauseshallresultinimmediateterminationof contract.

ContractPeriod
- Thecontractshallbevalidforoneyearfromthedateofsigningtheagreement.

- NIIFTreservestherighttoextendthecontractforfurtherperiodsonmutualconsentand satisfactory
performance.

ServiceLevelAgreement(SLA)and Penalties
- TheagencyshallmaintaintheagreedservicelevelsasperSLA.
- Penalties shall be imposed for absenteeism, late deployment, misconduct, or failure to comply

with contract terms.
- NIIFT sdecisiononpenaltiesshallbe final.

PaymentTerms

- Paymentswillbemademonthlybasedonthesubmissionofdulyverifiedattendancerecordsand

invoices.

- Statutorydeductionsandcompliancewithapplicablelaborlawsshallbetheresponsibilityofthe
contractor.

« NIIFT reserves the right to withhold payments in case of unsatisfactory performance or breach
of contract.

General Conditions

- The agency shall ensure compliance with all applicable labor laws, including minimum wages,
provident fund, ESI, and others.

« TheamountofwagesshouldbequotedasperPunjabD.C.rates.

- Theagencyshallbesolelyresponsibleforanydisputeswithitsmanpowerdeployedat NIIFT.

« NIIFT shall in no way be responsible for any default/theft with regard to any statutory obligation and
the service provider will indemnify NIIFT in case of any damage or liability, which may arise on
account of action of the firm.

- Dispute, if any, arising out of the supply of services shall be settled by mutual discussion or
arbitrationbysoleArbitratortobeappointedbytheDirectorGeneral NITFTMohaliand Arbitrator
decision shall be final.



Bid Formats

CoveringLetter(OnAgency Letterhead)

To Date
TheDirector,

Northern Indian Institute of Fashion Technology,

Industrial Area,Phase-I,Sector-57,Mohali,Punjab.

Subject:SubmissionofBidforManpowerServiceProviderAgency—NIIFTTenderNo.
NITFT/2025/Manpower/00000

DearSir/Madam,
WithreferencetoyourTenderNoticedated -------------- ,weherebysubmitourbidforproviding manpower
servicestoNIIFTatMohali,Ludhiana,andJalandharcampuses. Weconfirmthatwehavereadand understood all terms

and conditions mentioned in the tender document and agree to abide by the same.

Wearesubmittingtherequireddocumentsaspertheeligibilitycriteriaandbidrequirements. We undertake to provide
the manpower as per the scope of work and maintain highest standards of service.

Welookforwardtoyourpositiveconsideration. Thanking
you,

Yoursfaithfully,

Signature

NameofAuthorizedSignatory Designation

WithRubberstamps



FinancialBid Format

Requirementof Staff
Sr. | Categoryof NIIFT,Centres Qty. | Monthly Remarks
No | employees remuneration
Amt. (Rs.)
1 Admn. Assistant | 1 Mohali 01 PunjabD.CRates
2 Helperto 1 Mohali 01 -do-
Warden
3 SecurityGuards 3 Ludhiana 03 -do-
4 Mali 1Jalandhar,1Ludhiana 02 -do-
5 Sweeper 3Jalandhar,4Ludhiana 07 -do-
Total
EPF/EDLI&AdminCharges
ESICharges
ServiceCharges
Total
GST18%(9%+9%)
GrossTotal
Note:

1. Theaboveremunerationincludesallstatutorypayments,taxes,levies,andanyother expenses.

2. Numberofstaffwillbeincreaseordecreaseasperrequirementofthe Centres.




FormatforPerformanceBankGuarantee(OnNon-JudicialStampPaper)

To

TheDirector,

Northern Indian Institute of Fashion Technology,
Industrial Area,Phase-I,Sector-57,Mohali,Punjab.

Performance Bank Guarantee No.:
Date of Issue:
Amount:Rs.(5%ofContract Value)

This Performance Bank Guarantee (PBG) is issued by [Name of Bank], having its branch at (Branch
Address),attherequestof(NameofAgency),havingitsregisteredofficeat(AgencyAddress),infavor of the
Northern Indian Institute of Fashion Technology (NIIFT), Mohali.

WhereasNIIFTand(NameofAgency)haveenteredintoacontractdatedforprovidingmanpower
servicesatNIIFT premises.

We, (Name of Bank), hereby irrevocably and unconditionally undertake to pay to NIIFT an amount not
exceeding Rs. (5% of Contract Value) on demand without any demur or protest.

Thisguaranteeshallremainvalidforaperiodof(18months)fromthedateofsigningofthecontract.

If any breach or failure occurs on the part of the agency to perform its contractual obligations, NIIFT
shall be entitled to invoke this guarantee.

ThisguaranteeshallbegovernedbyandconstruedinaccordancewithIndian laws.

SignatureandSealoftheBank
Name:

Designation:

Date:

Place:



